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As a result of COVID-19, the Desktop Support Manager at UW Health had plan and execute in short order a major hardware and software deployment of laptops due to COVID-19.

Questions:

1. Why did COVID-19 forced UW Health to plan and execute as soon as possible a major hardware and software deployment of laptops? 





2. Following the classification of information systems presented in chapter 17, what types of information systems do you think UW Health employees would need to use while working at home? 
















