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Microaggressions are described on page 175 of the textbook. What is a microaggression? A subtle behavior, a micro-aggression often unconsciously or unintentionally expresses a prejudiced attitude toward a member of a minority or marginalized group. As suggested by the name, micro-aggressions seem small, but over time, they can have a harmful impact on an employee’s experience at work, physical health, and psychological well-being, and can create a continuously hostile work environment. The negative physical effects include high blood pressure, and the negative emotional effects include depression. 
		Microaggressions have also been referred to as “a death by a thousand papercuts.” One papercut may not cause misery but enough for them can be destructive or even deadly. The person who is that target of many microaggressions may feel alone and isolated. 

Questions for Thought and Discussion

1. An example frequently given of a microaggression is asking an Asian person to help you with a math problem.  What’s wrong with asking an Asian person to help you with a math problem?







2. In what way might a microaggression be interpreted as a compliment?






3. A Native American team member is not invited to join the group for happy hour because the team leader holds the stereotype that Native Americans have problems with alcohol consumption. The Native American feels slighted. How should he or she deal with the situation?






4.	You are seated on a crowded bus or subway. An old person using a cane enters the bus or subway and stands in front of you. Explain whether you are committing a microaggression by offering that person your seat.





.

5.	A marketing executive is attending an in-person meeting with a mix of employees including twenty-four-year-old female accountant. Create a microaggression the CEO might commit against the woman.




